How to Download Your CaseKeepers Journal
With All Contents and Attachments

February 28, 2026

Introduction

When you download a CaseKeepers journal, it is placed into a “Package.” The Package contains your
selected journal entries and allows you to download both the journal and its attachments. If you are
already familiar with the process, follow the Quick Start. For detailed instructions, see the Full Step-by-
Step Guide starting on page 2.

Quick Start

Downloading your journal is done in two actions:
1. Create a “Package” that contains the journal entries and download the Package as a PDF document
2. Download the Attachments as a ZIP file

Follow these steps to carry out both actions:

. Log in (Professional version).

. Open the client.

. Click Manage - Packages.

. Click New Package —» Save.

. Open the package - Actions - Add Items.
. Click Select All - Add Selected to Package.
. Actions = Print Package (Save as PDF).

0 N oo B~ W N R

. Actions > Download All (attachments ZIP).

If you desire more detailed instructions with illustrations, continue to the next page.
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Full Step-by-Step Guide

Step 1. Log in to the Professional version of CaseKeepers at https://app.casekeepers.com/#/ .

C CaseKeepers Clients  Help~ =} Q GoldaMeir (51 -

Clients o
staws: Al - Sortby: Lastjournalentry  Sort direction: Descending >
=20 Justin Case custody .
= Manag:
Last Journal entry: Jul 30, 2022
=50 Anita Friend psychotherapy -
&= Manage
Last Journal entry: Jan 21, 2021
BZ20 pemo Psychotherapy peychotherapy =i
= Manage
Last Journal entry: Dec 21, 2019
EZZE0 DemolHL111619 Client psychotherapy _
= Manag:
Last Journal entry: -
Pending | DemoTHL Test Psychotherapy =M
= Manage

Last Journal entry: -

Step 2. Select the client whose journal you want to download into a package by clicking on this client’s
record. This client can be yourself if you have access to both the Client and Professional versions of
CaseKeepers.

C@ CaseKeepers Clients  Help~ =] ﬂ GoldaMeir (51 -

Clients R
Staws: Al > Sortby: Lastjournalentryw  Sort direction: Descending >
@ZZ0 JustinCase custedy 2
= Manage
Last Journal entry: Jul 30, 2022
=23 Anita Friend peychotherapy i
= Manag:
Last Journal entry: Jan 21, 2021
BZ5 pemo Psychotherapy psychotherapy -
= Manage
Last Journal entry: Dec 21, 2019
EEZE0 DemolHL111619 Client psychotherapy -
= Manag:
Last Journal entry: -
Pending| DemoTHL Test Psychotherapy _
= Manage

Last Journal entry: -
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Step 3. Click Manage at the top of the right details panel, then click Packages in the left navigation

panel.
C@ CaseKeepers

O Anita Friend
Client.

= Journal

@ Messages (=
© Surveys

B Packages

@ Alerthistory

o Settings 4

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

C@ CaseKeepers

O Anita Friend
po

= Journal

B Messages -
@ Surveys

B Packages

@ Alerthistory

€ Settings <

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

Clients  Help~

Journal

Yellling

Typical Day

My first Journal Entry

2012113 AM

First Journal

y 13,2020 8:09 PM

First entry

Test Walkthrough

Feb 28, 2020 5:53 AN

Missed my ride

Feb 18,2020 4:49 AM

Doctor was so late

Clients Help ~
Packages

Packages not found. Please add new package

B [\ coaver By - |

Sortby: Entry creation v Advanced search v

A e R

ES 4B250BEC-B171-.

(]

&l popup mood surv.
=D

CID G CETTTITD

(=} [:‘_\ Goldameir [Fr -

New Package
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Step 4. Click the New Package button on the right, or "add new package" in the middle of the page.
C@ CaseKeepers Clients  Help~ =] Q GoldaMeir (5r ~

n Anita Friend Packages U

New Package

= Journal
Packages not found. Please add new package

B Messages @<

© Surveys
B Packages
O Alerthistory

% Settings

Terms of use
Privacy policy

©2026 COPYRIGHT

. Tip: If your screen is not opened wide, the right panel will be covering up part of the page that
shows “add new package”.

Step 5. In the Title field, enter a brief title that reflects the content of the package (example: “Anita’s
Journal”). In the Description field, you can enter a description.

New Package

Anita's Journal

Description

This package contains my entire CaseKeepers
journal as of February 17, 2026.

. Tip: Should you want to enter a more detailed description than the existing space, extend the

Description field by dragging the lower right corner of the field downward.
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Step 6. Click the Save button at the bottom right corner of the right details panel.

@ Casekeepers Clients  Help~ =] Q GoldaMeir (5r ~
Anita Friend
0 o Packages New Package
= Journal
et Anita's Journal
B Messages [s X

= Items (0)
Feb 17,2026 1:37 PM

@ surveys

B Packages
@ Alerthistory

& Settings

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

I} Note: The Packages page lists the new package (along with any packages that existed before). For
each package, the page displays the date and time the package was created, its status (In Progress or
Locked), and (on the far right) the number of items in the package.
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Step 7. To add journal entries to the package, click anywhere on the new package record, or
click Items on the right side of the package record. The right details panel will open.

=} D Goldameir [k ~

<: CaseKeepers Clients  Help~
AnitaFriend
0 e Packages NewPackage
— Close £ Actions ~ 7 Edit ¥ Delete
el Anita's Journal
Anita's Joumal
# Messages < c K
< o Feb 17,2026 1:37 PM epe Joumal
s of February 17, 2026.
@ suneys
B Packages
@ Alerthistory
¥ Settings <
Terms of use
Privacy policy
©2026 COPYRIGHT
CaseKeepers
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Step 8. At the top of the right details panel, click Actions. Click “Add items” from the drop-down menu.

Close = Actions ~ # Edit B Delete

. Add items
Anita's
Lock package
This packai eKeepers journal

as of Febru  print package

Download all
<§> CaseKeepers Clients  Help~ =] [l Golda Meir [0y ~ |
Anita Friend &
0 P Add entries to package Back o package
= Journal
Sortby: Entrycreation  ~ Advanced search v
B Messages @ ¢
© Surveys Select all
B Packages Yellling
@ Alerthistory H [ 02 - veliens J
Q@ Settings < D Typical Day
My first Journal Entry
U MEH S0 O Z 1M ChED
D First Journal
First entry & 4B250BEC-8171-.
O 2020327 AM Pl cancotis §
0 Test
Feb 28,2020 5:58 AN [ chkien §
o Test Walkthrough e
Feb28, 2020 5:53AM =
Temisotuse
Prvacy policy Missed my ride
(el O FA18,2020.4:49 A4
CaseKeepers

I} Note: The page will focus on the client’s Journal in search mode. This will enable you to select
specific items to include in the package, or to select all the journal items.
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Step 9. To download your entire journal and all the attachments, click the box labeled “Select all” above

the journal entries.

C CaseKeepers Clients

O e Add entries to package

= Journal

B Messages @ ¢

© suveys
B Packages

@ Alert history

o Settings <

Privacy policy
©2026 COPYRIGHT
CaseKeepers

Help -

Selectall _
Yellling
1,2021 1113 M

Typical Day

2620 12:20 AM

My first Journal Entry

First Journal

May 13, 2020 8:09 PM

First entry

Test Walkthrough

Feb

53 AM

Missed my ride

Feb 18,2020 4:49 AM

Back to package ‘Add selected to package

=} Q Golda Meir [y ~ l

v | Advanced search v

EhEe R

[l 4B250BEC-8171-.

i)
&

5 popup mood surv...

. Tip: To deselect an entry so it is not included in the package, click the check mark next to that item

to turn it off.

<: CaseKeepers Clients

O Asniend Add entries to package

= Journal

B Messages (- X
@ surveys

& Packages

@ Alert history

@ Settings <
Terms of use:

Privacy policy

©2026 COPYRIGHT
CaseKeepers

Help~

Selectall

Yellling

Jan 21, 202111:13 PM

Typical Day

30,202012:20 AM

My first Journal Entry

May 30, 2020 12:13 AM

First Journal

First entry

Test Walkthrough

553 AM

Missed my ride

2020 4:49 AM

Backto package Add selected to package
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Step 10. When you have selected the journal entries to include in the package, click “Add selected to

package” in the upper right corner of the page.

C CaseKeepers
O Anita Friend
Clent

= Journal

B Messages @ <
© Sunveys

B Packages

@ Alert history

@ Settings <

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

Clients  Help~

Add entries to package

Select all
Yellling

3 PM
Typical Day

My first Journal Entry

First Journal
First entry
"
O Test
Feb 28, 2020 558 A

Test Walkthrough

Missed my ride

=1} Q Golda Meir (51 ~

Back to package Add selected to package

Sortby: Entry creation v

| Advanced search v

D R

5 4B250BEC-8171-

CD D CETTTETD

I} Note: The Packages page will display the package record, and in the right details will be displayed

the package title, description, and a list of the journal entries included.

<: GaseKeepers
0 Anita Friend
Ctent

= Joumnal

B Messages (s K
© Surveys

B Packages

@ Alert history

£ Settings

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

Clients  Help~

Packages

Anita's Journal

Feb 17,2026 1:37 PM
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Close = Actions ~ 7/ Edit § Delete
Anita's Journal
-

journal as of February 17, 2026,

L i Yelling

i= Typical Day

= My First Journal Entry

= First Journal

= Test Walkthrough

= FirstEntry

= Missed My Ride

= Doctor Was SoLate

= He Wouldn't Leave

= Medicare Part D Terminated

= Embarrassing Dinner

{
{
{
t
{
{
{
l
[
[
{

i= Frustration

l i= Thanksgiving
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Tip: If you leave the Packages page, you can come back to this package by returning to the Packages
page by clicking on Packages in the left navigation column, then click on the record for this package.

C@ CaseKeepers Clients  Help~ D_. D GoldaMeir [ 5r ~

0 Anita Friend
et

Packages [V—

= Journal
Lt Anita's Journal

B Messages ¢ = ftems (14)
< o Feb 17, 2026 1:37 PM

© suneys

B Packages

@ Alerthistory

2 Settings

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

C Casekeepers Glients  Help~ =] [A Goldameir (B ~

0 G Frend Packages =
~ Close £ Actions ~ # Edit 8 Delete

= Journal
B Messages (- X
© Surveys

B Packages

® Alert history

Q Settings <

Terms of use
Privacy policy

©2026 COPYRIGHT
CaseKeepers

Anita's Journal

Feb 17,2026 1:37 PM
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Step 11. To print the package with the journal contents, click Actions in the right details panel, then
click “Print package”.

Close = Actions - # Edit B Delete

. Add items
Anits

Lock package
This pacl aseKeepers

journala:  print package

vell Download all

Typical Day

My First Journal Entry

I} Note: The print popup will appear. CaseKeepers will display an image of the first page of the journal

< C A = i 904-463b-4928-b27c-4AT61cB53 Lbg6HVU2SNFy0L9Zend/packages @ % &K O x O @& O :
[ Links G Google @ ChatGPT 2 n » | [3J Al Bookmarks
Print 16 pages
C CaseKeepers

Destination
Pages

Pages per sheet

Anita's Journal

Package includes 14 entries

Client: Anita Friend
Professional: Golda Meir

Package created on  02/17/2026
Package printed on  02/17/2026

Page1/ 1%

. Tip: Click the field labeled Destination to select whether to save the file as a PDF document or sent

to a printer. Then click Save.
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. Tip: If “Save as PDF” was selected, CaseKeepers will create a file labeled “CaseKeepers.pdf” and save
it to a location you select. To open the saved PDF file, go to the folder where the file was saved, and
double click it. The file will open in Adobe Acrobat or Adobe Reader.

[#] CaseKeepers.pdf - Adobe Acrabat (64-bit) - ] *
File Edit View E-Sign Window Help

Home  Tools CaseKeepers.pdf %

B sy ® 8 Q @ @® v B Z & W Q

C@ CaseKeepers

Anita's Journal

Package includes 14 entries

Client: Anita Friend
Professional: Golda Meir

Package created on  02/17/2026
Package printed on  02/17/2026

Page1/16

!7',? If you do not have Adobe Reader, download it at:
= http://get.adobe.com/reader/
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. Tip: The second page of the PDF document lists all the journal entries that were included in the
package.

Anita's Journal

Created on: 02/17/2026

This package contains my entire CaseKeepers journal as of February 17, 2026.

Attached entries

1. Yellling

2. Typical Day

3. My first Journal Entry

4. First Journal

5. First entry

6. Test Walkthrough

7. Missed my ride

8. Doctor was so late

@. He wouldn't leave

10. Medicare Part D Terminated

11. Embarrassing Dinner

12. Frustration

13. Thanksgiving

14. First Journal Entry

Page 2 /16
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Step 12. The final step is to download all journal attachments. This includes all photos, documents,
audio and video files. To do this, return to the package record in the Packages page, click Actions in the
right details panel, then click “Download all”.

Close = Actions - # Edit W Delete

Add items

Anitz

Lock package
This pacl aseKeepers

journala:  print package

= vell Downloadall

CaseKeepers will create a ZIP file that contains all the attachments, and store the file in the default
download location on the local computer. For PC’s running Microsoft Windows, this is usually a folder
labeled “Downloads”. The ZIP file label will be the package name and a file number; for example:

=1 Anita's Journal-1771340386511.zip

Double-click the ZIP file (or right click and select “Open with”) to open it. If you do not have WinZip on
your computer, you can download it here:
https://www.winzip.com/en/download/winzip/?srsltid=AfmBOopJ-BBp7dIVOnRLMb5Fg39vemPKYyUIp-
4LkL 3QwNEKxnx-CBA .
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=] WinZip - Anita's lournal-1771340386511 zip

= r;j

Add

File Actions Help
- o {')
L= P

Favorites

Options

est Walkthrough.pdf
irst lournal Entry.pdf

issed my ride.pdf

e wouldn't leave pdf

mbarrassing Dinner.pdf

hy first Journal Entry.pdf

edicare Part D Terminated. pdf

Doctor was so late.pdf
4B250BEC-8171-42F0-B4B2-75CF828BA2D3.jpg
First entry-attachment-list.pdf

Kids deing well.pdf

| Kids doing well.docx

£ 2026-02-17 16-52-06.mp3

Typical Day-attachment-list.pdf

opup mood survey.png

Test Walkthrough-attachment-list.pdf
IMG_20260113_135442.jpg
IMG_20260113_135438.jpg

My first Journal Entry-attachment-list.pdf

<
Selected O files, 0 bytes

-

. ‘.' ={Ak Y {\7\,
@ © @ @&

View

Extract Encrypt

Type

Adobe Acrobat Decument
Adobe Acrobat Decument
Adobe Acrobat Decument
Adobe Acrobat Decument
Adobe Acrobat Document
Adobe Acrobat Document
Adobe Acrobat Decument
Adobe Acrobat Decument
Adobe Acrobat Decument
Adobe Acrobat Decument
JPG File

Adobe Acrobat Document
Adobe Acrobat Decument
Microsoft Werd Document
MP3 Audio File (VLC)
Adobe Acrobat Decument
PG File

Adobe Acrobat Document
JPG File

JPG File

Adobe Acrobat Decument

|
CheckQut  Wizard

Modified

2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM
2/17/2026 2:59 PM

Total 21 files, 3,554KB

Size
55,258
56,242
55,410
56,115
57,597
36,413
56,811
56,008
56,684
57,635

801,883
55,402
43,852
15,128

180,043
54,787
53,287
34,990

819,070

939,673
56,619

Packed
55,259
56,242
55410
56,115
57,597
36,413
56,811
56,008
56,684
57,635

801,883
55,402
43,852
15,128

180,043
54,787
53,287
54,930

819,070

939,673
56,619

Path

Anita's Journal\2-Typical Day'.

Anita's Journal\13-Thanksgiving \
Anita's Journal\6-Test Walkthrough',
Anita's Journal\14-First Journal Entry',
Anita's Journal\7-Missed my ride\
Anita's Journal\3-He wouldn't leave',
Anita's Journal\11-Embarrassing Dinner\
Anita's Journal\3-My first Journal Entry’,
Anita's Journal\10-Medicare Part D Terminated,
Anita's Journal\8-Doctor was so latel,
Anita's Journal\3-First entry’,

Anita's Journal\3-First entry,

Anita's Journal\3-My first Journal Entry’,
Anita's Journal\3-My first Journal Entry’,
Anita's Jounal\2-Typical Day'.

Anita's Jounal\2-Typical Day".

Anita's Journal\G-Test Walkthrough',
Anita's Journal\6-Test Walkthrough'
Anita's Journal\3-My first Journal Entry’,
Anita's Journal\3-My first Journal Entry’,
Anita's Journal\3-My first Journal Entry’,

Q0

I} Note: When the file opens, it will show a list of the journal attachments, the Type of file (e.g., Adobe
document, JPG or PNG image, MP3 audio file), the size of the file, and the “Path” to the file which
represents the journal entry to which the attachment is attached.
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. Tip: If you double click on a document file, audio file, or video file, it will open. For example:

[£] Thanksgiving .pdf - Adobe Acrobat (64-bit)

— m] X

File Edit View E-Sign Window Help JLanyFemstem:lgfemstem@gman.:om]|ssugnedm{
Home  Tools Thanksgiving .pdf % ® A EEE .
B ¥ ®8 QO @ 1 R MO - BT OB Z a HEa
e
Anita's Journal E%
Thanksgiving S
o
o=
- 2] Seouse/barinee | Hy tome | Anisty/Scarsd | &
Created on 17/02/2026 A

Occured on 17/02/2026
B
I
Great thanksgiving. Two year was a delight.
[y
=]
4

0
7

@ Casekeepers Page 1/1 Downloaded on 02/17/2026

E3
v

. Tip: If you want to view any of the image files (JPG, PNG, etc.), you must first move it out from the
ZIP file to a folder on the local computer. To do this, simply drag-and-drop the file label from the ZIP file
to a desired folder in Windows Explorer or Mac File Manager. Then, in Explorer or Manager, double click
the image file to view it.

Congratulations! You have now successfully downloaded your journal and all the attachments.
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If you need assistance, please send an email to Success@ Casekeepers.com. Include in your email:

your full name

your email address

your phone number

your CaseKeepers login (but NOT your password)

the best time to call you

the time zone you are in (e.g., Pacific, Mountain, Central, Eastern, London, etc.), and
a brief description of the problem you are encountering in downloading a journal

We will arrange a Zoom session to assist you.

Lawrence Feinstein, PhD Kelly Blumer

CaseKeepers CEO CaseKeepers COO
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